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EXECUTIVE SUMMARY 



Parent Attitude«5 Toward School Effectiveness in 
The Harrisburg City School District's 
Elementary Division 

The following represents a summary of a survey of parents' 
attitudes toward school effectiveness in the elementary schools of 
the Harrisburg City School District. The study was conducted 
during the spring of 1989 by researchers from Penn State 
Harrisburg's Education Program in collaboration with the 
Harrie^^urg City School District. 

Methodo logy 

Population 

All students in grades through 5 in the Harrisburg City 
School District (n=A^,979) were given surveys to take home to their 
parents. A total of 3,328 surveys were returned representing a 
67% return rate. 

Survey Form 

The survey used in this study was the Parent Attitudes Toward 
School Effectiveness Survey developed by the Bureau of Educational 
Research and Service at the University of Connecticut. The 
instrument was designed to measure parental attitudes toward six 
dimensions of school effectiveness: (1) Home/School Relations^ (2) 
Clear School Mission, (3) High Expectations, (^) Safe and Orderly 
Environments (5) Instructional Leadership? and (6) Frequent 
Monitoring of Student Progress. 



Parents were asked to rate each of the A-7 items usinc; a 5- 
point Likeri scale (strongly agree? agree? undecidedj disagree, 
stiongly disagree). A Spanish version of the instrument was used 
for parents of Spanish speaking students in the district's 
bilingual education classes. 

Major Findings 

The results indicate that relatively few parents gave the 
Harrisburg City Schools negative "marks". In fact» of those who 
expressed an opinion (i.e.y did not check undecided) 9 parents gave 
the Harrisburg City Schools positive marks by more than a 4 to I 
margin. 

More than 60*/ of the parents in the Harrisburg City School 
District gave the elementary schools positive marks (i.e.j 
"agree") on all but one scale (Instructional Leadership). A 
relatively low percentage of parents gave the district negative 
marks — in most cases? less than 15%. The percentage of parents 
who are undecided on each scale ranges from 20*/ to 37*/. This 
would indicate that the Harrisburg City Schools are receiving 
relatively few negative "marks" and that the percentage of 
positive "marks** would probably be enhanced by efforts to better 
inform the "Undecided" segment. 

On the Frequent Monitoring of Student Progress Scale? 
approximately 70*/ of the parents rateiJ the district positively; 
only 10*/ of the parents rated this scale negativelv. 
Approximately 20*/ were undecided. 

Approximately 65*/ of the parents rated the Safe and Orderly 



Environment Scale positively while only 13% rated it negatively. 
About 22y» of the parents were undecided. 

On tne Clear School Mission Scale? 69y» of the parents rated 
the schools positively. Only II*/ of the parents rated the schools 
negatively with approximately S3% undecided. 

The Home/School Relations Scale was rated positively by 62*/. 
of the parents. This scale was the most problematic with IS*/, of 
the parents rating the schools negatively. The district has the 
greatest opportunity for improvement in- \fhis area. About 20% of 
the parents were undecided. 

The Instructional Leadership Scale was rated positively by 
SaVt of Che parents. Only 12% of the parents rated this scale 
negatively. However, approximately 37*A of the parents were 
undecided about items in this category. Clearly, with such a high 
percentage of parents "undecided", the percentage of positive 
ratings would be enhanced through better communication regarding 
the issues addressed by this scale. 
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The importance of parental attitudes relative to schooling is 
receiving a great deal of attention recently. The Beard of 
Education and ar< nistration of the Harrisburg City School 
District are to commended for their leadership efforts in 
seeking the opinions of the parents in the district. Donald 
Carroll, Superintendent, and Norma Gotwalt, Director of Elementary 
Education were instrumental in making this project a reality. 

We gratefully acknowledge the efforts of the elementary 
classroom teachers in Harrisburg. It was through their diligence 
that an exceptional return rate was obtained. They are to be 
commended for their efforts. 

Several key people at Penn State Harrisi^'irg were instrumental 
in completing this study. We acknowledge the team of people that 
hand coded almost 5,000 surveys — Tracey Darden, William Henk , 
Eileen Lentz, Derrick Lentz, Robert Lesniak, Peggy Macfarlane, 
Heide Melnick, and Mark Melnick. We would like to acknowledge 
Robert J. Lesniak, Acting Division Head, Division of Behavioral 
Science and Education, for his support in this project. In 
addition, the extra effort^;* of Peggy Macfarlane made many aspects 
of this project move along smoothly.. 

We would like to express our appreciation to Robert K. Gable 
of the University of Connecticut for granting us permission to use 
the Parent Attitude Toward School Effectiveness instrument in this 
research and for his input at various stages of this project. 

Finally, a very special thank you to tho parents who took the 
time to complete and return the survey. 
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Introduction 



This report presents the findings of a survey of the parents' 
attitudes toward school effectiveness in the Harrisburg City 
School District's early childhood and elementary programs. The 
project was a collaborative effort between the Harrisburg City 
School District and The Pennsylvania State University at 
Harrisburg's Education Program. All parents with children in any 
of the district's eleven elementary buildings were asked to 
participate in the study conducted in the Spring of 1989. 

This study was designed to survey parents' attitudes toward 
six dimensions of school effectiveness (Clear School Mission, High 
Expectations, Safe and Orderly Environment, Effective Leadership, 
Frequent Monitoring of Student Progress, and Home/School 
Relations), The specific objectives of the study were: 

1. To deter/r.ine whut parents' attitudes and perceptions are 
wi th respect to the six d i mens ions of schoo 1 
effectiveness listed above in the Harrisburg City School 
District . 

2. To provide each elementary building with custom computer 
output reflecting the parental responses for that 

bu i Id ing . 

The following sections of this report will present a 
discussion of the methodology employed to conduct the study, 
discussion of the results, and recommendations. 



Methodology 

Survey Form , The survey used in this study was the Parent 
Attitudes Toward School Effectiveness Survey developed by the 
Bureau of Educational Research and Service at the University of 
Connecticut. The instrument was designed to measure parental 
attitudes toward six dimensions of school effectiveness: <1) 
Home/School Relations? (2) Clear School Mission? (3) High 
Expectations, (4) Safe and Orderly Environment, (5) Instructional 
Leadership, and <6) Frequent Monitoring of Student Progrer^s, It 
is important to k<?ep in mind that the results of this survey 
reflect parents' percept ions of these six dimensions. There may 
be discrepancies between parents' perception^* nnd the actual state 
of these six dimensions. In that case, the need for improved 
communication between the school and home is emphasized. 

In Part I of the survey form (see Appendix A), parents were 
asked to provide some demographic information related to the 
number of times they visit their child's school in a year, reasons 
they visit their child's school, length of visits, education 
level, gender, family size, and number of parents living at home. 

In Part II, parents were asked to rate each of the ^7 items 
using a 5-point Likert scale (strongly agree, sgree, undecided, 
disagree, strongly disagree). The 47 item numbers representing 
each scale are listed in Table i. The underlined items on Table 1 

■ 12 



Table 1 

Parent Attitudes Toward School Effectiveness 
Scales and Item Numbers 



Scales 



Item Numbers^ 



Home/Schoo 1 Re la t ions 

Clear School Mission 

High Expectations 

Safe and Orderly Environment 

Instructional Leader sh ip 

Frequent Monitoring of 
Student Progress 



1 6 il 13 16 18 23 as 
31 3^ 38 

10 21 25 35 ^7 

± 20 2^ 26 29 36 39 ftit 

2 5 9 17 50 32 33 ^1 
7 12 19 27 37 ^2 ^6 

3 8 1^ 15 22 ^0 ^3 ^5 



^ Underlined items are negative item stems 
and were reverse scored prior to analysis. 
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are reverse scored prior to analysis. 

A Spanish version of the instrument was used for parents of 
Spanish speaking students in the district's bilingual education 
classes . 

Distribution . Surveys <n=^f979) were hand coded by a 
research team from the Education Program at Penn State Harrisburg 
with a unique ten digit code number. The code number allowed the 
research team to monitor the returr rate and provided information 
regarding the grade, building, sex, and race of the child. 

The survey forms were sorted by the Penn State research team 
for delivery to each of the eleven elementary buildings 
participating in the study. Packets were prepared containing 
hand-coded survey forms for each child in the sc.ooi sorted by 
classroom. Teachers distributed the survey forms to each child 
using a list provided. Appendix B contains a copy of the 
Instructions for Survey Distribution provided to the teachers. 

All children were asked to take the survey form home to their 
parents along with a letter of explanation from the Director of 
Elementary Education (see Appendix C). Parents were to complete 
the survey form and send it back to school with their child. At 
the end of one week, any students who had not yet returned the 
survey forms were given a second coded survey form and were asked 
to urge their parents to complete it and return the form. 

All completed survey forms were collected by the classroom 
teacher and forwarded to the building offices. The research team 




from Penn State Harrisburg picked up the completed survey forms at 
each of the eleven elementary building offices, 

Populat ion . All students in grades through 5 in the 
Harrisburg City School District <n=^,979) were given surveys to 
take home to their parents. 

Date Preparation and Analysis , All surveys were screened t'or 
proper completion and professionally keyed for creation of the 
data file. Files were then reviewed and cleaned? where necessary, 
prior to analysis. 

Descriptive data including frequencies? percentsj means? and 
standard deviations were generated? where appropriate? for the 
items on the surveys. 



Results 



Demographic Character ist ics 

Returns ■ Students 'O each of the eleven buildings in grades 
thru 5 (n=^,979) in the Harrisburg City School District were 
given a survey form to take home to their parents. A total of 
3j328 survey forms were returned representing a 67y# return rate. 
Table 2 contains the total enrollments and the number of returns 
i r each of the eleven buildings. As can be seen in the last 
column of Table 2, the building return rates ranged from SS*/ to 
82*/. . 

This return rate was calculated as the ratio of the total 
number of surveys returned to the total number of children who 
received surveys. However, because all children received a 
survey an only one per family was returned, the total number of 
potential f ami 1 ies that could return ' e survey is actually 
smaller than ^,979. Thus the actual return rate is much greater 
than 67*/. As there are no available statistics on the number of 
families, the actual return rate cannot be calculated. It should 
be noted that for this type of survey in an urban school district, 
the building level return rates and the district return rate are 
excellent. The paren*:s and teachers are to be commended for their 
efforts in returning the survey forms. 

Er|c ^ 1 6 



7 



Table a 
Return Rate by Building 



Building Enrollment Returns Percentage ^ 



Frankl In 


309 


230 


74 


Downey 


36a 


231 


64 




6a3 


^18 


67 


H^mi 1 ton 


^30 


250 


58 


Lincoln 


A' 


319 


65 


Marshal 1 


377 


310 


82 


Melrose 


56^ 


397 


70 


Shimmel 


^75 


311 


65 


Steele 




270 


67 


Woodward 


asa 


168 


67 


rflmp Tiirtin 


690 


^12 


60 


DISTRICT 


^,979 


3 , 328 


67 



T- is percentage is calculated by dividing the returns 
bv the enrollment. However j because only one survey 
pi^r family was to be returned as some families have 
more than one chi Id in schoo 1 » the actual return rate 
is higher than ind icated . 
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Race, Table 3 presents a breakdown for each elementary 
building of the district by race. For the total district, the 
s.imple was 67% black, 19% white, 11*/. Hispanic, and 37. other races. 

Education Level . Table ^ describes the education levels of 
the parents responding to the survey. As can be seen in the 
bottom row of the table, 26*/. of the parents responding had no high 
school diploma, ^0*/# completed high school, 18*/. had one year of 
technical school or college, 10*/* had two years of technical school 
or college, ^% had a ^-year college degree, and BV* have attended 
graduate school. It should be noted that there is wide variation 
at the building level in those percentages. For example, the 
range of percentages for parents with no high school diploma was 
from ?•/• at Ben Franklin Elementary to ^0*/* at the Foose Early 
Childhood Center. 

Gender . Table 5 presents the percentages of male and female 
respondents in each building. For this study, 90*/. of the parents 
who returned surveys were female; 10*/. were male. This pattern was 
very consistent across buildings as evidenced by the relatively 
small range of percentages. 

Number of Parents at Home . The number of parents living at 
home for each building and the district is contained in Table 6. 
Overall, 53*/. of the families are single parent families and ^7*/* of 
the families are two parent families. The percentage of two 
parent families ranges from 36% to S^*/* by building. 

18 
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Table 3 



Percentage 


of Race of 


Respondents 


by Bu i 1 d i ng 




Rm i 1 H i nn 


White 


Black 


H i 5D an i c 


Other 


Fraink 1 i n 


1 1 


82 


5 


2 


Downey 


20 


68 


12 




Fnn^p 


9 


60 


25 


6 


HAfn i 1 "hn n 

1 1 1 1 1 Jb A V \J 1 1 


23 


63 


10 




Lincoln 


21 


69 


9 


1 


Marshal 1 


15 


77 


6 


2 


MpI rose 


19 


56 


19 


6 


Shimmel 


^2 




13 


1 


Steele 


12 


82 


5 


1 


Uloodward 


11 


80 


9 




r,A(np Ciirtin 


18 


76 




S 


DISTRICT 


19 


67 


11 


3 



Table 4 



Education Level of Respondents by Building 



Percentage 



No High H.S. 1 Yr. S Yr. 4 Yr. Graduate 
Building School Diploia College/ College/ College School 

Tech« Tech. 



Franklin 


7 


3a 


as 


ao 


9 


9 


DoHney 


a? 




E3 


5 


2 


3 


Foose 






IE 


6 


a 


>i 


H;iiiltoR 


3ii 


37 


16 


11 


1 


1 


1 inrriln 


Ei 


39 


E3 


IE 


3 


a 


Harshall 


EE 


39 


18 


9 


7 


s 


Helrose 


E9 


4! 


17 


9 


3 


1 


Shieael 


E9 


4E 


14 


IS 


3 


>i 




Ei 




EE 


7 


3 


a 


HDOdward 


E6 




EO 


7 


ft 


3 


Caip Curtin 


El. 


44 


16 


:e 


4 


3 


DISTRICT 


E6 


40 


18 


10 


4 


a 
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Table 5 

Distribution of Respondent's Gender by Building 



^ Percentage 



Building Male Female 



Franklin 8 9a 

Downpy 6 9^ 

Foo^e 8 9a 

Hamilton 9 91 

Lincoln 10 90 

Marshall la 88 

Melrose 11 89 

Shimmpl 11 89 

Steele 11 89 

Woodward 7 93 

Camp Curt in 10 90 



DISTRICT 10 90 
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Table 6 

Percentage of Parents Living at Home 

Parcentage 



Bui Iding 


One 


Two 




Parent 


Parents 


Franklin 


46 


54 


Downey 


6^ 


36 


Foose 


64 


36 


Hami 1 ton 


56 


44 


Linrn \ n 


46 


54 


Marshall 


53 


47 


Melrose 


49 


51 


Shimmel 


47 


53 


SteeJp 


51 


49 


Woodward 


61 


39 


Camp Hiirtin 


51 


49 


DISTRICT 


53 


47 
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Family size . Table 7 shows the percentage of families with 
one, two, three, four, and five or more children at home for each 
building and the? district. The majority of families have two to 
thr^e children d istr ictwide - However, there is some significant 
variation across buildings. In comparing the building percentages 
with the district percentages in Table 7, it can be seen that some 
buildings have a greater concentration of small families ( 1 to 3 
children) and a smaller concentration of large families <4 or more 
children) than the district averc.ges would indicate. 

Number of Visits to School . Table 8 presents the average 
number of visits to school during school and evening hours each 
year for each building? Parents report that they visit their 
child's elementary school an average of ^.1 times per year during 
regular school hours. They also report that they visit the school 
an average of S.98 times per year during evening hours. As can be 
seen in the last column of Table 8, the range in the number of 
parent visits is fairly wide (5.00 to 9.7S). 

Reasons for Visits to Schoo 1 . Table 9 presents a breakdown 
of parents' reported reasons fo'^ visiting their child's school. 
The percentage of parents who report that they visit school is as 
f o J 1 ows : ( a ) to d iscuss my ch i Id ' s progress — 76y» , (b ) to d iscuss 
d isc ipl ine p rob 1 ems — 33*X , ( c ) to attend academic/cul tural events — 

24%, (d) to volunteei 10*X, and (e) to attend an athletic event — 

9%. Four percent of the parents report that they do not visit the 
school for any reason. 

pO 



Table 7 

Distribution of Number of Children at Home by Building 







InUIIIIJ c; 1 


of Children 




Rli i 1 H 1 nn 




T 1.1 PI 


Three 


Four 


F 1 ve "t" 


1 1 C3i 1 1 r\ X X 1 1 




to 


a^ 


9 


p 
c 


Ly w 1 1 w Y 




CO 


31 






Foose 


10 


a7 


a? 


ao 


14 


Hami 1 ton 


17 


30 


a5 


14 


la 


Lincoln 


17 


a7 


30 


17 


9 


Marshal 1 


15 


as 


a? 


ao 


8 


Melrose 


8 


30 


30 


19 


13 


Shimmel 


17 


36 


as 


13 


9 


Steele 


la 




a? 


11 


8 


Woodward 


16 


a9 


a7 


15 


13 


Camp Cur tin 


16 


35 


27 


13 


9 


DISTRICT 


14 


3a 


ae 


16 


10 
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Table 8 

Parents' Average Number of Visits to 
School Each Year By Building 





Average 


Number of Visits 




Bui Idinc* 


Dur ing 
School Hours 


Dur ing 
Evening Hours 


Total 


Frank 1 in 


^.92 


5. 19 


9.72 


Downey 




2.79 


7.8^ 


Foose 


3.60 


a. 13 


5.00 


Hami Iton 


^.20 


2.02 


6.23 


Lincoln 


^.6^ 


3. 10 


7.59 


Marshal 1 


3.95 


2.57 


.57 


Melrose 


2.95 


2.60 


5.21 


Shi (Time 1 


3.65 


3. 18 


6.65 


Steele 


3.96 


2.^9 


7.72 


Woodward 


5.^0 


2.67 


8.08 


Camp Cur tin 


^.^5 


3.03 


7.26 


DISTRICT 


^.10 


2.98 


7. 1^ 



Table 9 

Parents' Reasons For Visiting School By Building 



Percentage * 



Building 


To 

Volunteer 


Athletic 
Event 


Acadeiic/ 
Cultural 
Event 


Discuss 

Discipline 

Prcblen 


Discuss 
Child's 
Progress 


Don' 
Visi 
At A 


Franklin 


19 


10 


39 


S3 


71 


2 


OoHney 


la 


10 


28 


3^1 


77 


3 


Foose 


7 


9 


18 


31 


71 


5 


Haailtsn 


9 


10 


19 


43 


78 


4 


Lincoln 


IC 


9 


S5 


S8 


77 


3 


Marshall 


11 


& 


30 


34 


69 


5 


Melrose 


& 


& 


SI 


37 


76 


5 


Shiiiel 


8 


11 


?.2 


33 


79 


2 


Steele 


9 


9 


S5 


35 


80 


3 


UoodHard 


11 


10 


15 


34 


72 


1 


r.3«n Hiirtin 


9 


10 


19 


34 


8S 


3 


DISTRICT 


10 


9 


24 


33 


76 


4 



^ The percentages for each building Kill not total iOOX as the 
categories nere not lutually exclusive^ Parents could select 
fiore than one category. 
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Survey Findings 

The Parent Attitude Toward School Effectiveness Survey 
(PATSE) was designed to yield scores that reflect parent attitudes 
on each of the six dimensions of school effectiveness describe^ 
earlier. The ^7 items included on the Parent Attitude Towaro 
School Effectiveness Survey (PATSE) were grouped for analysis 
according to the scale they represented (see Table 1). 

All items were scored in a positive direction (i.e., 
5=Strongly Agreej ^=Agree, 3=Llndecided , 2=Disagree, l=Strongly 
Disagree) so that agreement with positive items yields high scale 
scores and reflects a positive attitude toward that dimension of 
school effectiveness. All negatively worded items included on the 
survey have been reverse scored prior to calculating the item and 
scale level means. To facilitate interpretation of this report? 
the negatively worded items contained on the PATSE have been 
changed to reflect positive items. Parent? i however, actually 
responded to the original items on the PATSE. (see Appendix A). 

The following sections present the results and int^^rpretat ion 
of the Parent Attitude Toward School Effectiveness Survey in the 
Harr isburg Ci ty Schoo 1 District. Means and average d istri but ions 
of responses for each scale will be discussed first. A discussion 
of the item level results and response distributions will follow. 
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Scale Level Analysis 

Table 10 presents the rank-ordered means for each scale on 
the instrument. Parents in the Harrisburg City School District 
gave their highest ratings to the Frequent Monitoring of Student 
Progress scale (mean=3.77); the lowest rating was on the 
Instructional Leadership scale (mean=3,^a). These means represent 
a moderate positive rating on each of the six scales. The means 
alone, however, may not be as good an indicator of the Harrisburg 
City Schools' report card from the parents as the distribution of 
responses on each scale. The following sections discuss the 
results for each scale on tht surv*^^ and the accompanying figures 
depict the response distributions for each scale. The results 
indicate that relatively few parents gave the Harrisburg City 
Schools negative "marks". In fact* o-f those who expressed an 
opinion (i«e«f did not check undecided) 9 p<irents gave the 
Harrisburg City Schools positive marks by mors than a 4 to 1 
margin. 

Frpgtien t Monitoring of Student Progress Scale . This scale 
reflects parents' perceptions as to how frequently feedback about 
student academic progress is obtained. It determines' the extent 
to which parents perceive that multiple assessment methods are 
utilized and results of testing are used to improve individual 
student performance and the instruct ional program. 
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Table 10 
Rank Order of Scale Means 



Scale Mean 

Frequent Monitoring of Student Progrsss 3.77 

Safe i Orderly Environment 3.68 

Clear School Mission 3.67 

High Expectations 3.61 

Home/Rrhnnl Relations 3.58 

Instructional Leadership 3.^8 
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Figure 1 presents the average distribution of responses for 
all items on this scale. As can be seen from the figure, the 
percentage of positive responses (strongly agree=51*/o agree=19*/.) 
.is approximately 70%. Only \0*A of the parents give the Harrisburg 
City Schools negative marks (strongly disagree=3% ; disagree=77. ) . 
Approximately 20*/# of the parents v.»ere undecided. 

Sa fe and Orderly Environment Scale . This scale reflects 
parents' perceptions regarding the degree to which their child's 
school has an orderly? purposeful atmosphere — yet not oppressive. 
This refers to an atmosphere free from threat of physical harm. 
It includes concerns about discipline, vandalism, student and 
staff morale, and pupil sense of ownership and pride. 

Figure 2 presents the average distribution of responses for 
all items on this scale. As can be seen from the figure, the 
combined percentage of positive responses (strongly agree=18*/*; 
agree=^7y*) is approximately 65*/*. Only 13*/. of the parents give the 
Harrisburg City Schools negative marks (strongly disagree=^y#; 
disagree=9*/* ) . Approximately 22*/* of the parents were undecided. 

Clear School Mission Scale . This scale reflects the degree 
to which parents perceive that the school has a clearly 
articulated mission^ through which the staff shares an 
understanding of and commitment to instructional goals and 
priorities. It also reflects the degree to which parents perceive 
that the school policies demonstrat*^ a push for student 
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Figure 1 

Frequent Monitoring of Student Progress 
Average Distribution of Responses 



Percentage 




SA=Strongly Agree, A=Agree 
U=Und0Cid0d 

SD=StronglY Dis&c.ee, D=DisagrQe 
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Figure 2 

Safe & Orderly Environment 
Average Distribution of Responses 




SA=Strongly Agree, A=Agree 
U=Und0cid0d 

SD=Strongly Disagree, D=Disagree 
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ach ievement . 

Figure 3 presents the average distribution of responses for 
all items on this scale. As can be seen from the figure, the 
combined percentage of positive responses (strongly agree=15*/*; 
agree=5r/») is approximately 69y». Only 11% of the parents give the 
Harrisburg City Schools negative marks (strongly d i sagree=3*/* ; 
disagree=8v; ) . Approximately 23% of the parents were undecided. 

High Expectations Scale , This scale reflects the extent to 
which parents perceive that the staff believes and demonstrates 
that students can attain mastery of basic skills and that they 
have the capability to help students achieve such mastery. 

Figure ^ presents the distribution of responses for all items 
on this scale. As can be seen from the figure, the combined 
percentage of positive responses (strongly agree=16*/.; agree=^5*/*) 
is approximately 61%. Only IV/ of the parents give the Harrisburg 
City Schools negative marks (strongly disagrees^*/.; disagree^lOV* ) . 
Approximately Z5% of the parents were undecided. 

Home/School Relations Scale . This scale reflects the degree 
to which parents understand and support the basic mission of the 
school and are made to feel that they hs.ve an important role in 
achieving this mission. It is a measure of parents perceptions of 
the opportunities for involvement and the communication between 
school and home* 
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Figure 3 

Clear School Mission 
Average Distribution of Responses 

Percentage 
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SA=Strongly Agree, A=Agree 
U=Undocided 

SD=Strongly Disagree, D=Disagree 
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Figure 4 

High Expectations 
Average Distribution of Responses 



Percentage 




SA A U D SD 



SA=Strongly Agree, A=Agr9e 
U=^Uncl©cicl9cl 

SD=Strongly Disagree, D=Disagree 
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Figure 5 presents the average distribution of responses for 
all items on this scale. As can be seen from the figure, the 
combined percentage of positive responses (strongly agree=17*/.; 
agree=^5y.) is approximately 6S%. Only 18% of the parents give the 
Harrisburg City Schools negative marks (strongly disagree=5*/; 
disagree=13%) . Approximately £07. of the parents were undecided. 

Instructional Leadership Scale . This scale reflects the 
extent to which parents perceive that the principal effectively 
communicates the mission of the school to staff, students, and 
parents. It also reflects the degree to which parents perc&ive 
that the principal applies characteristics of instructional 
effectiveness in the management of the educational programs. 

Figure 6 presents the distribution of responses for all items 
on this scale., As can be seen from the figure, the combined 
per^ientage of positive responses (strongly agree=13*/.; agree=38*/.) 
is approximately 52*/.. Only 12% of the parent^ give the Harrisburg 
City Schools negative marks (strongly disagree=^% ; disagree=8y. ) . 
Approximately 377. of the parents were undecided. 

Sumn-<arv . Figure 7 reqresents the average distribution for 
each of the six scales. The percentages of *'strongly agrees" and 
"agrees" were combined to represent one category on the figure 
(Agree). This category represents the degree of positive "marks** 
given by the parents on each of the six scales. The percentages 
of '*strongly disagrees'* and ''disagrees" were combined cO represent 
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Figure 5 

Home/School Relations 
Average Distribution of Responses 

Percentage 

50 1 1 




SA A U D SD 



SA=Strongly Agree, A=Agree 
U=Uncl©cicl©d 

SD=Stro.igly Disagree, D ' 'sagree 
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Figure 6 

Instructional Leadership 
Average Distribution of Responses 



Percentage 
40) 




SA A U D SD 



SA=Strongly Agree, A=Agree 
U=Un:l0cicl0d 

SD=Strongly Disagree, D-Disagree 
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Figure 7 

Average Percentage of Responses 

for Each Scale 




F=Frequent Monitoring, S=Safe & Orderly 
0^ ;lear Scliool Mission, H=Higli Expect. 
H/S=Home Scliool, l=lnstructional Lead. 
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one category on the figure (Disagree). This category represents 
the degree of negative "marks" given by the parents on each of the 
six scales. The percentage of parents who were "undecided" is 
also depicted on Figure 7. 

As ran be seen on Figure 7, over 605C of the parents in the 
Harrisburg City School District give the elementary schools 
positive marks (i.e., "agree") on all but one scale (Instructional 
Leadership). In looking at the bottom line on the graph, a 
relatively low percentage of parents give the district negative 
marks — in most cases, less than 15*/. This line is relatively 
parallel to the baseline with the exception of the scale of 
Home/School Relations. That scale peaks slightly above the rest 
at approximately 187». The percentage of parents who are undecided 
on each scale ranges from 207* to 377. 

Ncre that as the average percentage of '*Agree** declines the 
average percentage of "Disagree" remains relatively stable but the 
percentage of "Undecided" generally increases. This would 
indicate that the Harrisburg City Schools are receiving relatively 
few negative "marks" and that the percentage o-f positive "marks" 
would probably be enhanced by efforts to better inform the 
••Undecided** segnent. 

Item Level Analysis . 

Pie following sections discuss the item level results of this 
survey. For ease of interpretation, the figures combine the 
strongly disagree percentage with the disagree percentage into one 
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"disagree" percentage for each i<;em; the strongly agree and agree 
percentages were collapsed into one "agree" percent.':.ge for each 

item. In addition? the undecided percentage is also displayed. 

Items that "dip" in the agree category and items that "peak" in 
the disagree and undecided categories should be targeted as 
possible specific areas for improvement within the Harrisburg City 
Schools. 

Frequent Monitoring of Student Progress Scale . Table 11 
presents the response percentages for the five response options 
for each item comprising the scale. 1 The scale mean (3.77) is 
displayed at the bottom of the second column of the table. The 
frequency of response data provided in the right hand columns of 
Table 11 show which items parents tended to agree and disagree 
with most. 

Figure 8 displays the distribution of responses for the 
combined categories for each item on this scale. Items 15 and ^3 
dip below 60y» agreement on Figure 8 while the percentage of those 
that disagree with items 15 is slightly higher than the rest of 
the items on the scale. The percentage of undecided is relatively 
high on items 15, S2, ^3. 

Safe and Orderly Environment Sca ^r Table 12 presents the 
response percentag&s for the five respu ^se options for each item 
comprising the scale. The scale mean (3.68) is displayed at the 
bottom of ^he table. The frequency of response data provided in 
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Table U 

Scale Heans and Itei Response Rates for 
Each Scale 



Frequent Monitoring of Student Progress 



Mean 



Percentage of Responses 
SD D U A SA 



3. This school uses student achieveient tests to keep track of 3.77 
students' progress. 

8. Teachers use t^ny different aethods (including sasples of students' 3.7? 
Hork and tests) to assess student progress. 

K. Teachers in this school are quick to identify probleas which 3.84 
students are having in reading* writing or Aath. 

(R) 15. There is a systei for assessing student learning on a regular 3.50 
basis in ly child's (children's) courses. 

8£. Students are given standardized tests on a regular basis. 3«73 

40. Hoiexork is assigned on a regular basis by sy child's (children's) 3.97 
teachers. 

43. Feedback on assignients is given to students regularly. 3.54 

45. Teachers send dasswork hoie for se to look at on a regular basis. 3.97 



3 4 22 55 16 

3 4 20 57 16 

4 6 16 51 23 
4 13 29 38 16 

2 4 25 58 11 
4 7 8 51 30 

3 8 31 48 10 
3 8 7 52 30 



Scale Mean 



3.77 



Note: The syabol (R) in front of an itei indicates the itet Has reverse scored 
prior to ;)nA)v(;t5. The Herding of the itea has been changed to reflect a 
positive ites. 

SA=Strongly Agree? A=Aarpp. ll=IiiwJcririf?di D=Disagree> SD=Strongly Disagree 
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Figure 8 

Frequent Monitoring of Student Progress 
Combined Categories 



Percentage 
100 1 




0 ' ' 1 ' 1 1 1 I 

3 8 14 15 22 4U 43 45 

Item Numbers 

Agree Disagree Undecided 



43 
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the right hand columns of Table 12 shows which items parents 
tended to acjree and disagree with most. 

Figure 9 displays the distribution of responses for the 
combined categories for each item on this scale. Item 33 dips far 
below 60% agreement on Figure 9 while the percentage o-f those that 
disagree and are undecided about item 33 is slightly higher than 
ttjQ rest of the items on the scale« 

Clear School Mission Scale , Table 13 presents the response 
percentages for the five response options for each item comprising 
the scale. The scale mean (3.67) is displayed at the bottom of 
the second column of the table. The frequency of response data 
provided in the right hand columns of Table 13 shows which items 
parents tended to agree and disagree with most. 

Figure 10 displays the distribution of responses for the 
combined categorit-^ fc'^ each item on this scale. Item 2S dips 
substantially below COX agrest^nnt on Figure 10 while the 
percentage of those that dis.'tgree 'with item S5 is slightly hiQ^ser 
than the rest o-f thfc items on the scale. More importantly^ the 
percentage o-f parents who are undecided about this item is 
approximately 40%. 

High Expectations Scale . Table 1^ presents the response 
percerfcages for the five response options for ea^ .1 item comprising 
the scale. The scale mean (3.61) is displayed at the bottom of 
the second column of the table. The frequency of response data 
provided in the right hand columns of Table 1^ show which items 

ERIC 44 
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Table IS 

Scale Heans and Itei Response Rates for 
Each Scale 



Percentage of Responses 



Safe and Orderly Environient 


Hean 


SD 


D 


U 


A 


SA 


2. 


Staff and students vieif this school as a safe and secure place. 


3.65 




7 




5) 


14 


5. 


The atiosphere in this school is business-like and professional. 


0 <;o 

O.JO 


4 


1 A 
lU 




/.o 


IS 


(R) 9. 


The school building is generally pleasant ^ tidy^ and 
coifortable. 


4.01 


3 


8 


10 


4a 


37 


17. 


There are written stateaents describing codes of conduct for 
students in this school. 


3.71 


3 


& 


S3 


53 


15 


(R) 30. 


Students and teachers are proud of their school ^ ;ind they 
help to keep it attractive. 


3.99 


a 


8 


1& 


lid 


35 


32. 


The atflosphere in this school is student-oriented. 


3.58 


3 


8 


28 


51 


10 


33. 


Generally^ discipline is noi a problesi in this school. 


3.S5 


7 


14 


33 


39 


7 


(Rf 


Rules in this school are clear or consistent. 


3.69 


3 


10 


SO 


49 


18 




Scale Kean 


3.68 













' Note: The syabol (R) in front of an itei indicates the itea was reverse scored 
prior to anAlvi;iQ. The wording of the iten has been changed to reflect a 
positive itei. 



SA=Strongly Agree? il=AQreei U=IlndprirfoH. nrDisaqree? SD=Strongly Disagree 
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Figure 9 

Safe and Orderly Environment 
Combined Categories 



100 



Percentage 




2 5 9 :7 30 32 33 41 

tern Numbers 



Agree — i— Disagree Undecided 
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Table 13 

Scale Heans and Itei Response Rates for 
Each Scale 
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Clear School Hission 



Hean 



Percentage of Responses 
SD D U A SA 



10. Instructional aaterials (such as paper) textbooks) etc.) are 
provided to students when needed. 

21. The general goals of this school are very clear. 

(R) 25. Isportant decisions aade in this school reflect the 
general goals of the school. 

.IS, Tparhers in this school feel responsible for student achievesent. 

47. School facilities are appropriate for the types of prograss 
provided. 



3.80 

3.80 
3.33 

3.73 
3.&I 



5 8 9 59 19 

3 5 IB 57 17 

3 15 40 31 11 

3 6 22 S3 16 

3 5 26 53 13 



Scale Hean 



3.67 



Note: The syabol (R) in front of an itea indicates ^he itei was reverse scored 
prior to an^lvcic. The wording of the ites has been changed to reflect a 
positive itea. 

SA=Strongly Agree, A=AQree« IMInHariHod. n=Disaqree) SD=Strongly Disagree 
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Figure 10 

Clear School Mission 
Combined Categories 
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100 



Percentage 




21 25 35 

Item Numbers 



Agree 



Disagree ""^Undecided 



ERIC 



^8 



39 

parents tended to agree and disagree with most. 

Figure 11 displays the distribution of responses the 
collapsed ca"(<9gories for each item on this scale. Item^ ^» 29» 
36f and 39 dip below 60% agreement on Figure 11 while the 
percentages of those that disagree or are undecided about these 
items are slightly higher than the rest of the items on the scale. 

Home/School Relations Scale . Table 15 presents the response 
percentages for the five response options for each item comprising 
the scale. The scale mean (3.58) is displayed at the bottom of 
the second column of the table. The frequency of response data 
provided in the right hand columns of Table 15 show which items 
parents tended to agree and disagree with most. 

Figure 12 displays the distribution of responses for the 
combined categories for each item on this scale. Items 11» 16» 
S3f 31 f and 38 dip beloH 60% agreement on Figure 12 while the 
percentage of those that disagree or arr^ undecided about those 
items is slightly higher than the rest of the items on the scale. 
This scale is the most problematic as there are several items with 
relatively hi ^h degrees of "disagree". There is a great deal of 
opportunity for improvement in this area. 

Instruct ior.al Leadership Scale . Table 16 presents the 
response percentages for the five response options for each item 
comprising the scale. The scale mean (3.^8) is dlsplay^fd at the 
bottom of the second column of the table. The frequency of 
response data provided in the right hand columns of Table 16 show 
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Table 14 

Scale Heans and Ites Response Rates for 
Each Scale 



Percentage of Responses 

High Expectations 









Hean 


SD 


D 


U 


A 


SA 


(R) 


A. 


Host teachers in tnis school hold students to high standards 
of perforaance in their school Hork. 


3.37 


5 


18 


E9 


3E 


16 




ao. 


All students are praised for their accoaplishientS) not just those 
who accoiplish the aost. 


3.78 


3 


6 


EE 


48 


El 




24. 


Teachers try to help all students achieve. 


3.95 


3 


4 


14 


55 


E4 




E6. 


Students are expected to caster subject satter at each grade level. 


3.63 


3 


10 


El 


54 


IE 




29. 


Host of the students in this schoo' can be expected '^o coiplete 
high school. 


3.53 


4 


8 


35 


38 


15 


(R) 


36. 


Students do xell in this school by having to Nork hard. 


3.5E 


4 


05 


E4 


41 


16 




39. 


Students in this school are challenged to their capacity. 


3.51 


3 


9 


30 


48 


10 


(R) 




Teachers in this school hold consistently high expectations 
for ay child (children). 


3.58 


4 


IE 


E3 


4E 


18 






Scale Hean 


3.61 













Note: The sysbol (R) in front of an itei indicates the itei Has reverse scored 
prior to anaIv<:U. The Hording of the itea has been changed to reflect; a 
positive itei. 



SA^Strongly Agree* A=Aareei ll=llnrtoriHnr:. n=nisaqree> SD=Strongly Disagree 
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High Expectations 
Combined Categorie 



Percentage 
100 1 




4 20 24 26 29 36 39 44 

Item Numbers 

~*~ Agree Disagree Undecided 
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Table 15 

Scale Means and Itei Response Rates for 
Each Scale by Building 



Percentage of Responses 

Hoie/School Relations 

Hean SD D U A SA 





1. 


Teachers in this school use either phone callsi neHslettersi 
reouiar noies orparcnv uoiMKrciiucain auuiiiuii lo icpui^ 
cards to coiQunicate ly child's progress to fte. 


4.05 


5 


5 


5 


53 


3E 




A. 


Tho crhnnl ic nnpn tn narpntc;' (^unopt^tionc; dnd involvpipnt. 

1 lie aUIIUU I *9 vUCII «U UQICII%9 % «UII9 OIIU * II T V I T CHC II % • 


4.00 


z 


3 


IE 


58 


E5 


(R) 


11. 


Teachers contact parents regularly to discuss student 
progress. 


3.41 


7 


£3 


IE 


37 


El 




13. 


Host of the teachers coiiunicate regularly Kith parents. 


3.57 


5 


IE 


19 


50 


14 




16. 


There is an active parent/school group in which aany pasents are 
involved. 


3.51 


3 


9 


31 


46 


11 




18. 


Teachers seek ideas and suggestions fro* parents. 


3.56 


4 


9 


E7 


48 


IE 


(R) 




I knoH a lot about the policies) acadeaic prograisi and 
activities of the school. 


3.ai 


6 


B8 


17 


37 


IE 




?a. 


In npnerali the staff is frank and open with parents and students. 


3.80 


3 


li 


17 


60 


16 


(R) 


31. 


It is easy for parents to contribute to iiportant decisions 
lade at this school. 


3.43 


4 


14 


31 


38 


13 






It is easy to aake appointients to leet Hith teachers. 


3.90 


3 


5 


12 


59 


El 


(R) 


38. 


Many parents vicft the school. 


8.80 


10 


as 


40 


16 


6 



Scale Hean 3.58 



Note; The syibol (R) in front of an itei indicates the itei Has reverse scored 
prior to anaivcis. The Hording of the itei has been changed to reflect a 
Q lositive itei. 



Figure 12 

Home/School Relations 
Combined Categories 



Percentage 
100 1 




Item Number 

Agree —'-"Disagree Undecided 



which il'S^ms parents tended to agree and disagree with most. 

Figure 13 displays the distribution of responses for the 
combined categories for each item on this scale. Items 27 and 37 
dip below SOX agreement on Figure 13 while the percentage of those 
that disagree with is actually low. The percentage of those that 
are undecided about those items* however 9 "peak" substantially 
above the rest of the items on this scale. 

While this scale had the lowest overall mean? the percentage 
of pareni giving the elementary school low "marks" in th7s area 
is artually quite small. None of the 7 items on this scale have a 
disagree score above 20*/.. The reason that the s*,ale obtained the 
lowest mean is due to t:?r * \gh percentage of parents who are 
undecided. As can be seen in Figure 13j tht:re is a very large 
percentage of parents who are undecided on all i terns on this scale 
(32*/ to ^6%) . 
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Table 16 

Scale Keans and Hrb Response Rates for 
Each Scale 



^5 



Instructional Leadership 



Heart 



Percentage of Responses 
SD D U A SA 



7. The prihCipal leads frequent discussions about instruction and 
achieveient Hith parents and students. 

(R) 12. It is easy to »ake appointients Hith the principal to discuss 
instructional issues. 

(R) 1?. The principal is available to discuss aatters concerning 
instruction. 

27. There is strong leadership about instructional issues (such as 
curriculuA topics^ ioproving teaching) etc.) froA the principal 
in this school. 

37. The principal regularly brings instructional issues (such as 
curriculuB topics^ iiproving teaching) etc.) to parents for 
discussion. 

hi. The principal coAiunicates the Aission of the school to parents. 
46. The principal is often seen at school activities. 



3.A3 
3.59 
3.67 
3.42 

3.18 

3.38 
3.70 



5 11 34 39 12 

3 8 32 39 18 

2 6 33 41 18 

3 6 46 36 9 

5 14 45 29 7 

11 33 43 8 

3 3 34 41 19 



Scale Hean 3,48 



Bote; The syibol (R) in front of an ites indicates the itea was reverse scored 
prior tn ^naivqis. The wording of the itea has been changed to reflect a 
positive iteA. 

SA=Strongly Aqreei A=AorPP. iirirnHnrided) D=Disagree) SD^Strongly Disagree 



ERIC 



Figure 13 

Instructional Leadership 
Combined Categories 



Percentage 
70 1 




Q\ \ 1 . \ \ ! 

7 12 19 27 37 42 46 

Item Numbers 

Agree Disagree -^Undecided 
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Recommendations 

The parents of elementary students in the Harrisburg City 
School District have given the schools very positive "marks". Of 
those parents who expressed an opinion (i.e.i agreed or 
disagreed), the parents viewed the job the schools are doing 
favorably by more than a ^ to 1 margin. As evidenced by this 
report, the Harrisburg City Schools have strengths in many areas. 
This study has also identified a few areas where there is an 
opportunity for improvement. The following are some 
recommendations for the district in iitilizing this information. 



1. Particular attention shoi,»ld be given to the content of 
the items on the Home/School relations scale. Several 
of the items had relatively high degrees of "disagree". 
For example, while parents report that teachers use 
notes, phone calls, etc, to contact parents they also 
report that the frequency of that contact could be 
greater. Where the percentage of parents that disagree 
is high and the percentage of parents that agree is low 
is an opportunity for improvement. 

2. The results on the Instructional Leadership scale 
indicate that there where a rel<^' vely large number of 
parents that were "undecided". le district should 
evaluate the content of the itt^ on the scale and 
determine what actions could be taken to increase parent 
awareness on this scale. 

3. The Pennsylvania State University at Harrisburg will 
provide each building with custom computer printouts 
representing the responses of parents for that building 
on each item of the survey. As each building's needs 
may vary somewhat, it is recommended vhat each building 
form School Development Committee's to study their 
building specific data. These data can be an important 
source of information in developing staff development 
activities. 
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The School Developmsnt Committees should develop 
specific Action Plans that lists the <a) 
gc^cils/ob jectives to be achieve^ <b) the activities 
r^^quired to achieve the goals/objectives, <c) the 
person(s) responsible for monitoring completion, <d) the 
timeline for completion of the activities? and (e) the 
type of evidence that will indicate that the 
goal/ob ject ives have been met . 

Systematic evaluation of these efforts is essential to 
ensure that all goals/ob jec'cives have been ach ieved and 
to determine the impact of those efforts on the 
educational program in the Harrisburg City School 
District . 

The district should conduct a longitudinal study of 
parental att i tudes to determine the long range impact of 
the staff development efforts developed by the School 
Development Committees. 
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Append ices 

Appendix A 50 

PARENT ATTITUDES TOWARD SCHOOL EFFECTIVENESS 

The purpose of this questionnaire is to learn more about the school your child (children) currently 
attend(s). Your experiences and attitudes are, therefore, very important. Please assist us by responding to 
the following statements according to the directions provided. There are no right or wrong answers. In order 
to ensure confidentiality, please do not write your name on the questionnaire. 

Part I 

INSTRUCTIOHS: PLEASE AiSSWER THE FOLLOWING QUESTIONS BY WRITING A NUMBER IN THE SPACE PROVIDED. 

1. Approximately how many times do you visit your child*s (children's) school in a year? 

2. Approximately how many of these visits took place during school hours? 

3. Approximately how many of these visits took place after school and/or evening hours? 

PLEASE ANSWER THE FOLLOWING QUESTIONS BY PLACING AN X 
IN THE SPACE PROVIDED. PLEASE SELECT ONE ANSWER ONLY. 

4. What is the reason you would most likely visit your child's (children's) school^ 

a. to volunteer 

b. to watch an athletic event 

c. to observe au academic or cultural event 

d- to discuss a discipline problem 

e. to discuss my child's progress 

f . L don't visit the school for any reason 

g. Other reasons (explain briefly) 

5. When you visit your child's (children's) school for any reason, approximately how long is your visit? 

a. less than 1 hour c. 3-5 hours 

b. 1-3 hours d. more than 5 hours 

6. What is your level of education? 

a. did not complete high school d. completed 2 years of college or 

technical training 

b. completed high school e. completed 4 years of college 

c. completed 1 year of college or f . beyond 4 years of college 

technical training 

7. What is your sex? 

a. male b. female 

8. How many children are liviP" at hons? 

a. one c. three e. more than four 

b. two d. four 



9. 



How many parents are living at home? 
a. ^ one b. two 



Part II 21 

INSTRUCTIONS: Please read each of tKe following statements carefully and indicce the extent to which you 
either agree or disagree with each one by circling the appropriate letters. The response 
categories are: 

SA = Strongly agree 

A = Agree 

U = Undecided (you neither agree nor disagree) 

D = Disagree 

SD = Strongly Disagree 

For example/ cor«sider the following statement; 

The school building is not clean, (sd) D U A SA 

By circling SD, you have indicated that you strongly disagree with this statement. Again, 
there are no right or wrong answers. Thank you for your help and please remember to 
respond to all statements. 

1. Teachers in this school use either phone calls, newsletters, SD D U A SA 

regular notes or parent conferences in addition to report 
cards to conrounicate my child's progress to me. 



2. Staff and students view this school as a safe and secure place. SD D U A 



S. The atmosphere in this school is business-like and professional. SD D U A 



The school building is generally unpleasant, unkempt, and SD 
uncomfortable . 



11. Teachers do not contact parents regularly to discuss student SD 
progress. 

12. It is difficult to make appointments with the principal to discuss SD 
instructional issues. 



15. There is no system for assessing student learning on a regular SD 
basis in my child's (children's) courses. 

16. There is an active parent/school group in which many parents are SD 
involved. 

17. There are written statements describing codes of conduct for SD 
students in this school. 



SA 



3. This school uses student achievement tests to keep track of SD D U A SA 
students' progress. 

4. Host teachers in this school do not hold students to high standards SD P U A SA 
of performance in their school work. 



SA 



6. The school is open to parents'' suggestions and invo3.vement. SD D U A SA 

7. The principal- leads frequent discussions about instruction and SD D U A SA 
achievement with parents and students. 

8. Teachers use many different methods (including samples of students' SD D U A SA 
work and tests) to assess student progress. 



SA 



10. Instructional materials (such as paper, textbooks, itc.) are SD D U A SA 

orovided to students when needed. 



SA 



SA 



13. Host of the teachers conniunicate regularly with parents. SD D U A SA 

14. Teachers in this school are quick to identify problems which SD D U A SA 
students are having in reading, writing or math. 



SA 



SA 



SA 



18. Teachers seek ideas and suggestions from parents. D U A SA 

19. The principal is not available to discuss matters concerning SD D U A SA 
instruction. 

o 

FRir^* All students are praised for their accomplishments, not just those SD D U A SA 

who accomplish the most. 



The general goals of this school are very clear. 

22. Students are given standardized tests on a regular basis. 

23. I know very little about the policies, academic programs, and 
activities of the school, 

24. Teachfers try to help all students achieve. 

25. Important decisions made in this school do not reflect the 
general goalb' of the school. 

26. Students are expected to master subject matter at each grade level. 

27. There is strong leadership about instructional issues (such as 
curriculum topics, improving teaching, etc.) from the principal 
in this school. 

28. In general, the staff is frank and open with parents and students. 

29. Most of the students in this school can be expected to comolete 
high school. 

30. Students and teachers. are not proud of their school nor do they 
help to keep it attractive. ' 

31. It is difficult for parents to contribute to ijiii>:;rtant decisions 
made at this school. 

32. The atmosphere in this school is student-oriented. 

33. ecnerally, discipline is not a r.roblem in this school. 

34. It is easy to make appointments to meet with teachers. 

35. leachers in this school feel responsible for student achievement. 

36. Students do well in this school witliout having to work hard- 

37. The principal regularly brings instmctional issues (such as 
curriculum topics, improving teaching, etc.) to parents for 
discussion. 

38. Very few parents visit the schcol. 

39. Students in this school are challenged to their capacity. 

40. Homework is assigned on a regular basis by my child's (children's) 
teachers. 

41. Rules in this school are not clear or consistent. 

41. The principal communicates the mission of the school to parents. 

43. Feedback on assignments is given to students regularly. 

44. Teachers in this school do not hold consistently high expectations 
for my child (children). 

^5. Teachers send classwork home for me to look at on a regular basis. 

46. The principal is often seen c school activities. 

47. School facilities are appropriate for the types of programs 
provided. 



SD 
SD 
SD 

SD 
SD 

SD 
SD 



SD 
SD 
SD 
SD 
SD 
SD 

SD 
SD 
SD 

SD 
SD 
SD 
SD 

SD 
SD 
SD 



D 
D 
D 

D 
D 

D 
D 



V 

D 
D 
D 
D 
D 

D 
D 
D 

D 
D 
D 
D 

D 
D 
D 



U 
U 
U 

U 
U 

U 
U 
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A SA 



SD D U 



SD D V 



U 
U 
U 
U 
U 
U 

U 
U 
U 

U 
U 
U 
U 

U 
U 
U 



A 
A 

A 
A 

A 

A 



A 
A 
t\ 
A 
A 
A 

A 
A 
A 

A 
A 
A 
A 

A 
A 
A 



SA 
SA 

SA 
SA 

SA 
SA 



SD D U A SA 



SA 



SD D U A SA 



SA 

SA 
SA 
SA 
SA 
SA 
SA 

SA 
SA 
SA 

SA 
SA 
SA 
SA 

SA 
SA 
SA 



THANK YOU FOR RETURNING ME 



Developed by The University of Connecticut, 
Bureau of Educational Research and Service 



m 
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HARRISBURG SCHOOL DISTRICT 



1201 NORTH SIXTH STREET 
P.O. BOX 2645 - MAILING ADDRESS 
HARRISBURG, PENNSYLVANIA 17105 



January 27, 1989 



Dear Parent: 

Today your child is bringing home a survey for you to answer. We real- 
ize this is a rather long survey, but it is our hope you will take 
time to answer all the questions and return the form with your child 
as soon as possible. 

Your answers will help us to know how you believe our schools are ful- 
filling their responsibility of providing an education for yowr child. 
Your input is important as we continue to improve our instructional 
progratTis. 

Be assured you will not be identified by name when you return the sur- 
vey. Your answers will in no way affe-^t your child's grades. The 
results of the survey will be used ONLY ^or the purpose of planning. 

On behalf of your principal and teacher I want to thank you for taking 
time to help us perform our responsibilities in a more effective manner. 




R2 



ERLC 



Appendix C 



pennState 



(717) 948.6000 



Harrisburg Thccapuaiconcge ""JJ^^'^'Z 

O Middlctown. PA 17057 

INSTRUCTIONS FOR SURVEY DISTRIBUTION 



Enclosed in your room packets are (1) a class list with a hand numbered 
student ID m the left margin and (2) number-coded surveys for each child on 
the class list. Please dist>-ibute the surveys as follows: 

1. Matching the student number hand-written in the left hand margin of 
your class list with the fi rst two digits of the code number at the 
top of the survey form, distribute the appropriate 3urvey to each 
child. IT IS E55 i£NTiaL THAT CARE BE TAKEN TO GIV E EACH CHILD THE 
CORRECT SURVEY FORM. " 



2. Each child should also receive a letter from your district explaining 
the purpose of the survey and urging its completion and return. 

3. Save the room envelope and class list to return the completed survey 
forms . 



4. Please request completed survey forms from each child daily and check 
them off on the class list as they are returned. 

5. If there are students who have not returned their survey forms by 
Friday February 3, 1989, please send an additional survey home and 
request its return on Monday. 

a. Blank surveys will be available in your building office. 

b. PLEASE VJRiri: THE STUDENT ID NUMBER APPEARING IN THE LEFT MARGIN 
OF THE CLASS LIST, YOUR ROOM NUMBER . AND YOUR BUILDING N UMBER ON 
THE SURVEY FORM BEFORE SENDING IT HOME. 

c. Also include a copy of the follow-up letter provided by your 
district. 



All completed survey forms and the class list with names of all 
stuaents who returned surveys checked off should be returned to your 
building's office not later than Wednesday February 8, 1989. 



FRir 



